
Product Information Sheet pursuant to § 1 TK Transparency 
Regulation 

 
 

Service Provider 
1GLOBAL Operations (Germany) GmbH 
Mergenthalerallee 79-81, 65760 Eschborn 
Handelsregister Eschborn HRB 115453 

 

 E-mail help@1GLOBAL.com 

1global.com/legal/n26/terms-and-conditions 
 
 

 

 

N26 (Postpaid Mobile Service) 

 

X Internet X Telephone  TV 
Marketing since 01.05.2025 

 
  

The product Small includes a mobile connection for telephone, SMS, and access to internet services. 

Additional services and details can be found in the service description and the general terms and 

conditions (1global.com/legal/n26/terms-and-conditions). 
 

Data Transfer Speed* Download Upload 

Estimated Maximum Value 100 Mbit/s 50 Mbit/s 

*Applies to data traffic within the domestic network 

 After the consumption of the inclusive volume of 10 GB, no further data can be used.  

 

Additional Product Information 

Contract Duration ▪ No minimum contract term 

▪ The contract can be terminated with a 

notice period of 30 days** 

▪ Automatically renews monthly 

Basic rate / month ▪ 13,99 € 

 

Note: The prices shown include VAT. 

** You may terminate this agreement by providing a notice of cancellation in the app, or by contacting 

customer support via chat, email, or phone. 
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