dGLOBAL

MOBILE PRICE LIST
1. PRICES

MONTHLY BASE FEE

Plan Price (PLN)

Surf 25,00 zt

Stream 45,00 zt

Additional Number 10,00 zl
ONE TIME FEE

Service Price (PLN)

VIP Number 50,00 zt

All prices listed include VAT and are rounded to the nearest grosz or hundredth of a ztoty. These are
calculated by adding the price of the product without VAT to the current corporate VAT amount. These
prices will be changed accordingly to reflect any changes in the VAT rate.

2. DOMESTIC & EU ROAM LIKE AT HOME PLANS

Voice

Plan SMS Data (GB) EU Data (GB)
minutes

Surf unlimited unlimited 50 7.48

Stream unlimited unlimited 200 13.47

From 1 January 2026:

Voice

Plan SMS Data (GB) EU Data (GB)
minutes

Surf unlimited unlimited 50 8.72

Stream unlimited unlimited 200 15.69

These services cover calls and SMS messages within Poland and the following countries:
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, and from 1 January 2026,
also Moldova and Ukraine (“Roam like at Home area”).
The services also apply to calls and SMS messages from the above-mentioned countries to Poland.
3. PREMIUM NUMBERS & THIRD-PARTY PROVIDERS
Emergency & Social Service Numbers are free:

e General Emergency (112)

e Ambulance (999)

e Fire Brigade (998)

e Police (997)

e Child Helpline (116 111)

Please note: Premium-rate numbers will not be accessible through our service.




4. REFUND CALCULATION IN THE EVENT OF WITHDRAWAL FROM THE AGREEMENT
(WITHIN 14-DAY COOLING OFF PERIOD)
4.1. Domestic Allowance (Exclusively)
If you have used data only in Poland and not elsewhere in the Roam like at Home area, a partial
refund will be calculated as:
Plan Price x (Unused Domestic Data + Total Data Allowance)
4.2. Domestic Allowance + Roaming Allowance
If you have used data anywhere in the Roam like at Home area, a partial refund will be calculated
by deducting the value of the data you have used from any of your plan allowances from the price
of your plan price, at the following rates
e Domestic data: The price per GB is based on the price of your plan:
o Stream:0.2 PLN per GB,
o Surf: 0.5PLN per GB,
e Roamingdata: 10 PLN per GB
4.3. Additional Number
If you choose to withdraw from your Additional Number, a partial refund will be calculated on a
pro-rata basis, as follows:
Partial Refund = Total Price — (Total Price x (Number of Days the Additional Number Was Active +

Number of Days in the Period))
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