1GLOBAL Terms and Conditions for N26 Travel eSIM

Effective date: 16 July 2025

1. E-SIM Service

1.1 These are the terms and conditions for the supply of data services ("Services") provided by 1GLOBAL
(“1GLOBAL”, "we," "us," "our") to end users ("you," "your").

1.2 When you purchase the Services through our agent N26 Bank SE (“Agent”), you are entering into a
contract with 1GLOBAL Operations (Netherlands) B.V., a company registered in the Netherlands, having its
registered office at Proostwetering 41, 3543 AC, Utrecht, registration number 52715469, VAT number
NL850565558B01, unless you are based in one of the countries listed in the table below, in which case, you are
contracting with the Contracting Entity for your country. All references to 1GLOBAL in this Agreement shall be
understood to include the relevant Contracting Entity in your country. 1GLOBAL is a trading name of 1GLOBAL
Operations (Netherlands) B.V. and its affiliates.

End user country and Contracting Entity

End User Contracting Entity

Country

France 1GLOBAL Operations (France) SARL, a limited liability company registered in France under
number 837 560 275, having its registered office at 29 RUE DU PONT 92200 NEUILLY-SUR-
SEINE, VAT number FR15837560275.

Italy 1GLOBAL Operations (ltaly) S.r.l., having its registered office at Via Melchoirre, Gioia 8
20124, Milano, Italy, commercial register number 10242080967.

Poland 1GLOBAL Operations (Poland) Sp. z 0.0. having its registered office in Warsaw, Al.
Jerozolimskie 123 A, 02-017 WARSAW, KRS: 0000286943, REGON: 220473892, NIP
5851435278.

Spain 1GLOBAL Ops (Spain) S.L., having its registered office at Calle Maria Tubau, 3, 12 Planta

28050, Madrid, CIF B85923829.

1.3 A copy of these terms is available at 1global.com/legal/n26/terms-and-conditionsf.

1.4 If you do not wish to be bound by these terms and conditions, do not purchase or use the Services.


https://1global.com/legal/n26/terms-and-conditions

2. Commencement and Duration

2.1 The contract is formed and commences after you successfully complete the purchase and receive our
order confirmation or upon activation of the Service, whichever occurs first

2.2 To start using the Service, you must activate the eSIM on your device once the purchase is completed.
The Service will commence when your device connects to the network in a covered country. The validity
of your plan depends on the specific data plan you choose at the time of purchase. Both the validity and
the expiration date will be communicated to you during the purchase process and described in the contract
summary.

2.3 You can only use the Services if you also have an active N26 bank account. If your N26 bank account
is closed, then any data plan that was already activated will continue to operate until its validity expires.
Any data plan that has not been activated will be automatically cancelled and reimbursed.

2.4 By using the Service, you acknowledge that you have an unlocked, eSIM-compatible device, which is
required in order to access the eSIM.

2.5 This Agreement remains in full force until terminated by you or by us as permitted under these terms.
In its role as Agent, N26 acts on behalf of 1GLOBAL. Accordingly, any communication made by you to N26
in the context of customer support shall be deemed to have been made directly to us and shall have the
same legal effect. This includes, without limitation, service-related inquiries and any formal notices
permitted under these Terms and Conditions.

3. Service Description

3.1 We shall provide data services based on the capabilities of our eSIM and the plan you select at the
time of purchase. The eSIM includes an electronic profile that will be downloaded to your device during
activation. The volume of data will be detailed at the time of purchase. Unused Services expire at the end
of the service period and are non-refundable unless required by law.

3.2 Our Services are based on these Terms and Conditions, the respective service description, the
contract summary, and the price list.

Availability

3.3 The Services are provided “as is” and “as available”. We do not guarantee fault-free Services or
uninterrupted network availability.

3.4 We will use reasonable efforts to promptly correct faults reported by you.

3.5 We reserve the right to choose our network operators and technology partners. To deliver the
Services, we may disclose and use your personal data in compliance with our Privacy Policy at
1global.com/privacy-policy

Suspension

3.6 From time to time, we may need to upgrade, modify, or maintain the Service. On such occasions, the
Service may be temporarily unavailable. However, we will endeavor to minimize such disruption and notify
you in advance when possible.

3.7 We reserve the right to suspend and block the Service with reasonable notice to allow you to find a


https://www.1global.com/privacy-policy

solution, unless notice is unreasonable, in the following circumstances:

e If there is reasonable suspicion that the Services or your connection is being misused or manipulated
by third parties;

e If you materially breach the conditions of usage;

e In the event of non-payment;

e Pending the outcome of an investigation following receipt of a complaint made against you, including
allegations of threatening, harassing, or abusive messages or spam;

e If you fail to provide necessary information for regulatory compliance. This includes, but is not limited
to, identity verification and compliance with anti-fraud and security regulations;

e If we suspect unauthorized or fraudulent use of the Services;

e |If specifically required by a government, regulatory, or emergency services organization;

e To prevent material damage to our network or that of our partners if there is an imminent risk and no
other reasonable preventative measures are available;

e For emergency or security reasons.

Monitoring

3.8 We may monitor Services to comply with legal obligations and protect our network and end users.

Emergency Services

3.9 We ensure that access to emergency services is available through your eSIM for free, provided your
device is configured correctly and within network coverage.

3.10 If you have specific accessibility requirements, we offer support to ensure that the Services are fully
usable. Please contact us at help@1GLOBAL.com.

4. Your Obligations

4.1

You agree to:

Use the Services in compliance with this Agreement and applicable laws;
Configure your device to use the Services;

Notify us of lost or stolen devices to prevent unauthorized usage.

You must not:

Use the Services for fraudulent or illegal purposes;

Resell or commercially exploit the Services;

Harm the network.


mailto:help@1GLOBAL.com

4.3 |If there is reasonable suspicion of misuse as stated in Section 4.2, 1GLOBAL is entitled to take the
measures necessary to prevent the misuse and/or to terminate the contractual relationship.

4.4 In cases where fraudulent activity prevents the collection of payment for the Services, we reserve
the right to suspend or terminate the affected Services if it is unreasonable to continue the Agreement
under these circumstances. Fraudulent activity affecting this Agreement includes, but is not limited to:

® The use of false or misleading information to obtain services which would otherwise not been
obtained.

e Non-payment due to fraudulent banking activities that directly affect the provision of
services under this Agreement.

e Unauthorized use of payment methods, including but not limited to the use of a lost or stolen
credit card, the use of a counterfeit or cloned debit/credit card, registering someone else’s bank
account.

Any suspension or termination will occur after verification by 1GLOBAL, and you will be notified in writing
with details of the issue and steps to resolve it.

4.5 You are responsible for deleting the eSIM from your device before giving access to the device to
another person. Failure to do so may result in unauthorized access to the eSIM, in continued use of the
Services and in further charges to your account.

4.6 You must comply with reasonable security procedures regarding the Services. We may
communicate security issues to you as necessary.

Lost or Stolen Device

4.7 You must inform us through our Agent immediately if the device on which the Services are
activated is lost or stolen. You will remain responsible for usage until such notification is received.

Content

4.8 You are solely responsible for all content transmitted using the Service. We are not responsible
for the deletion, corruption, or failure to store any transmitted content.

5. Prices

5.1 The charges associated with the Service will be made available to you before purchase. By
purchasing the Service, you agree to these charges.

5.2 The charges you pay for the Services are inclusive of value-added tax (VAT) and any other
similar sales taxes, duties, or levies imposed by any authority.

5.3 We reserve the right to modify or increase the charges for the Services at any time for future
purchases. Such changes will not affect Services already purchased.

6. Payment and Refund Policy

6.1 You agree to pay all charges for the Services purchased. This Service operates on a pre-



purchase basis. You are required to pay for the Services before we make them available to you.
Charges are billed in advance . Service access will be suspended upon depletion of your data plan
or expiration of the service period.

6.2 Payments will be processed by our Agent. Prices are inclusive of any value-added tax, and any
similar levies or taxes as may be applicable at the time of sale.

6.3 Each session of data usage which you undertake will be rounded up to the nearest kilobyte.
6.4 Refunds for unused Services are provided only as required by law or at our sole discretion.

6.5 Inthe event of justified suspension or blocking, you remain obliged to pay the fees. The
assertion of further claims due to default on payment remains unaffected. If the reason for the
suspension or block ceases to exist, 1GLOBAL removes the suspension and block without delay.

7. Termination of the Service

7.1 The Agreement runs until depletion of your data plan or expiration of the service period. If the
eSIM is not activated within 12 months of purchase, it shall expire and cannot be used.

7.2 In the event of a significant continuous or regularly recurring disruption, you may terminate the
contract after the unsuccessful expiry of a reasonable grace period.

7.3 Both parties reserve the right to terminate this Agreement if the other party materially breaches
any of its terms and conditions and the party cannot reasonably be expected to continue to adhere to
the Agreement. No refunds will be provided for any unused data plan upon termination; any claims for
damages remain unaffected. 1GLOBAL is entitled to terminate this Agreement in particular, if:

® you misuse the Service, including harmful fraudulent activities and harmful excessive use of the
Service, if this is not immediately terminated despite a written warning and further adherence to the
contract is unreasonable for 1GLOBAL; for reasons of unreasonableness, the warning can be waived in
individual cases.

® Your N26 bank account is closed, subject to clause 2.3.

7.4 If you are a consumer, you may withdraw from the contract within 14 days of the date of its
conclusion by providing notice of withdrawal in text form by emailing support@n26.com (you can
use our cancellation form, but it’s not obligatory). You may also contact us via other channels. If you
request that the Services begin during the 14-day withdrawal period, and we begin providing them, you
may still withdraw from the contract within that period. However, we reserve the right to charge you for
any use going beyond what is necessary to establish the nature, characteristics, and functioning of the
Services.

7.5 If the time associated with your Services has expired, you will no longer be able to use the
Services unless you make a further purchase.

7.6 We may terminate this Agreement if we are unable to provide the Services due to unforeseeable
technical, legal, or regulatory reasons. In such cases, you will be entitled to a pro- rata refund of
any unused prepaid Services.

8. Liability


mailto:support@n26.com

8.1 This clause sets out our financial liability to you in respect of:
e The provision of the Services;

e any breach of the Agreement;

e any use made by you of the Services;

e any representation, statement, or tortious act or omission arising under or in connection with the
Agreement.

8.2 Nothing in this Agreement limits or excludes 1GLOBAL's liability for:
- death or personal injury caused by negligence;
- intent or gross negligence;

- fraud or fraudulent misrepresentation.— any other liability which cannot be limited under
applicable law.

8.3 Otherwise, 1GLOBAL is only liable for culpable breach of essential contractual obligations, whereby
liability is limited to compensation for foreseeable damage typical of the Agreement, except where
otherwise required by applicable consumer protection laws. An essential obligation is one whose
fulfilment makes the proper execution of the Agreement possible in the first place, whose violation
endangers the achievement of the purpose of the Agreement and on whose compliance the customer
may regularly rely.

8.4 This clause does not affect any rights you may have under applicable consumer protection or
telecommunications law.

9. Changes to These Terms, Prices, and Services

9.1 1GLOBAL is entitled to unilaterally amend the Agreement if and insofar as there is a valid reason
for doing so, the amendment does not affect essential provisions of the contract and the amendment is
reasonable for you. Essential provisions are provisions on the type and scope of the contractually agreed
Services and the term, including the cancellation provisions. A valid reason exists if and to the extent
that (i) the change is exclusively to the benefit of the end user, (ii) the change is of a purely administrative
nature with no negative impact on the end user or (iii) the change is directly prescribed by Union or
national law.

9.2 Ifany amendments are made to these Terms and Conditions that are not of the kind listed in Section
9.1 You have the right to terminate your contract without notice and at no cost. We will clearly inform
you of your right to terminate and the deadline for exercising this right in the amendment notification.
The notice of termination may be given within three months of the date on which you received our
information, however not earlier than as of the effective date of the amendments.



9.3 The contractually agreed Services may be changed if and insofar as such changes are necessary for
a valid reason that was not foreseeable when the contract was concluded and if the balance between
our services and your obligations is not shifted to your disadvantage, making the change reasonable for
you. A valid reason exists if:

- The agreed Service can no longer be provided in its current form due to new technical
developments; or

- New or amended legal, regulatory, or other sovereign requirements necessitate a change in
performance.

9.4 Changes exclusively to your benefit may include reducing prices, enhancing service features
without impairing accessibility or usability, or extending access without additional costs.

10. Service Disruption and Remediation

10.1 1GLOBAL shall remedy reported disruptions of the services free of charge, unless the customer is
responsible for the disruption. If the customer is responsible for the malfunction, 1GLOBAL is entitled to
charge the customer separately for the costs incurred.

10.2 Ifitis not possible for 1GLOBAL to remedy the fault within one day after receipt of the report, we
will inform you on the following day about the measures taken and the expected end of the fault.

10.3 In the event of a continuous or regularly recurring deviation in speed or other quality of service
parameters (as defined in Article 4(1)(a) to (d) of EU Regulation 2015/2120), determined by a certified
monitoring mechanism cy or an authorized third party, or persistent or frequently occurring significant
deviations between the actual performance of a telecommunications service and the performance
specified in the contract (excluding internet access services), you may, as a consumer, be entitled,
without prejudice to other legal remedies, to reduce the contractually agreed fee or to terminate the
contract.

11. Governing Law and Competent Courts

11.1 If you are a consumer and your habitual residence is in a country within the European Union, you
enjoy the protection afforded to you by mandatory provisions of the law of your country of residence.
You may bring legal proceedings relating to these Terms and Conditions in the courts of your country of
residence. We may only bring claims against you in the courts of your country of residence.

11.2 You can access the European Commission’s online dispute resolution platform
here: http://ec.europa.eu/consumers/odr. Please note that 1GLOBAL is not committed nor obliged to
use an alternative dispute resolution entity to resolve disputes with consumers.
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