Information on Right of Withdrawal

Right of withdrawal

You have the right to withdraw from this contract within fourteen days without giving any reason. The withdrawal
period is fourteen days from the date of the conclusion of the contract.

To exercise your right of withdrawal, you must inform 1GLOBAL at:

1GLOBAL C/O

N26 Bank SE
VoltairestralRe 8,

10179 Berlin

E-Mail: support@n26.com
Internet: www.n26.com

by means of a clear statement (e.g., a letter sent by post or an email) about your decision to withdraw from this
contract. You may use the attached model withdrawal form for this purpose, but it is not mandatory.

To meet the withdrawal deadline, it is sufficient that you send the notification of your exercise of the right of
withdrawal before the withdrawal period has expired. Receipt of your request will be on a durable medium (e.g.
by email) without delay.

Consequences of Withdrawal

If you withdraw from this contract, we shall reimburse you for all payments received from you, without undue
delay and at the latest within fourteen days from the day on which we receive notice of your withdrawal from this
contract. We will carry out such reimbursement, using the same payment method that you used in the original
transaction, unless expressly agreed otherwise with you; in no case will you be charged fees as a result of the
refund.

If you requested to begin the performance of services during the withdrawal period, you shall pay us an amount
which is in proportion to what has been provided until you have communicated us your withdrawal from this
contract, in comparison with the full coverage of the contract, reflecting, as applicable, the proportion of the data
allowance used.

Model withdrawal form

(Complete and return this form only if you wish to withdraw from the contract)

To: 1GLOBAL C/O N26 Bank SE, Voltairestral’e 8, 10179 Berlin; E-Mail: support@n26.com

I/we (*) hereby give notice that I/We withdraw from my/our contract concluded by me/us (*) for the provision of the following
service:

Ordered on (*)/received on (*)

Name of consumer(s)

Address of consumer(s)

Signature of consumer(s) (only if notification is submitted on paper):

Date

(*) Delete as appropriate

1GLOBAL Operations (Netherlands) B.V. 1global.com/legal/n26/terms-and-conditions
The Valley - Beethovenstraat 547, South tower,
Level 5, Amsterdam 1083HK, Netherlands



https://1global.com/legal/n26/terms-and-conditions
mailto:support@n26.com
mailto:support@n26.com
https://www.n26.com/
mailto:support@n26.com

