Price List

1. Details

Monthly base price

Plan Price (EUR)
Small 9,99
Medium 16,99
Large 29,99

All prices listed include VAT at the legally applicable rate and are rounded to the nearest
cent or hundredth of a cent. These are calculated by adding the price of the product
without VAT to the current corporate VAT amount. The first billing cycle is pro-rated based
on the date your service starts. All subsequent billing periods begin on the 1 of each
month.

We may offer discounts for N26 SIM plans to customers who subscribe to any of the N26
premium memberships, without acknowledging any legal obligation to do so. The
individual discount for N26 SIM plans which is based on the selected N26 premium
membership will be shown during the N26 in-app sign-up or upgrade flow and is at our
own discretion.

2. Mobile communications and SMS

Domestic & EU Roam Like at Home Plans

Plan size Voice minutes SMS Data (GB)
Small unlimited unlimited 10
Medium unlimited unlimited 30

Large unlimited unlimited 100

These services cover calls and SMS messages within Germany and roaming in the
following EU/EEA countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Moldova
(effective 1 January 2026), the Netherlands, Poland, Portugal, Romania, Slovenia,
Slovakia, Spain, Sweden, Iceland, Liechtenstein, Norway, Ukraine (effective 1 January
2026).
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The services also apply to calls and SMS messages from the above-mentioned countries
to Germany.

2.1 Connections from Germany into country group EU:

Calls

Per minute €0,22
(Call to Mobile and Landline)
SMS Per SMS €0,07

Note: Calls and SMS messages made in other EU countries via Wi-Fi calling or messaging
are billed as if they were made from Germany and cost €0,22 per minute and €0,07 per
SMS. To avoid incurring additional costs, we recommend disabling the Wi-Fi calling
feature in the phone settings app.

To help you avoid unpleasant surprises while traveling, we apply a spending cap of €200
per bill for out-of-bundle (OOB) voice calls and SMS.

2.2 International rates for Outgoing calls & SMS:

Per minute /

From To Cost Type Per SMS
Germany, EU and Group 1 Group 1 Calls €0,48
Germany, EU and Group 1 Group 1 SMS €0,30
Germany, EU and Group 1 Group 2 Calls €0,83
Germany, EU and Group 1 Group 2 SMS €0,39
Germany, EU and Group 1 Group 3 Calls €2,99
Germany, EU and Group 1 Group 3 SMS €0,65
Group 1 Germany, EU Calls €0,48
Group 1 Germany, EU SMS €0,30
Group 2 Germany, EU and Group 1, 2 Calls €0,83

Group 2 Germany, EU and Group 1, 2 SMS €0,39

Group 2 Group 3 Calls €2,99

Group 2 Group 3 SMS €0,65

Group 3 Germany, EU and Group 1, 2, 3 Calls €2,99

Group 3 Germany, EU and Group 1, 2, 3 SMS €0,65
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2.3 International rates for Incoming calls & SMS costs:

Service used in Type Per minute / Per SMS
Incoming Calls €0
The EU
Incoming SMS €0
Incoming Calls €0,48
Group 1
Incoming SMS €0
Incoming Calls €0,83
Group 2
Incoming SMS €0
Incoming Calls €2,99
Group 3
Incoming SMS €0

Group 1 covers the following countries:

Aland Islands, Albania, Anguilla, Antigua, Aruba, Barbados, Bermuda, Bonaire, Sint Eustatius and Saba, Bosnia & Herzegovina,
Bouvet Island (uninhabited), Canada, Cayman Islands, the Democratic Republic of the Congo, Curagao, Dominica, Dominican
Republic, French Guiana, French Southern Territories, Ghana, Gibraltar, Grenada, Guadeloupe, Guernsey, Haiti, Holy See
(Vatican City State), Isle of Man, Israel, Jamaica, Jersey, Kenya, Macedonia, Martinique, Mayotte, Mexico, Monaco, Antilles, Puerto
Rico, Réunion, Saint Barthélemy, St. Kitts & Nevis, St. Lucia, Saint Martin (French part), San Marino, Serbia, South Africa, Svalbard
and Jan Mayen, Switzerland, Trinidad & Tobago, Turkey, Turks & Caicos Islands, United Kingdom, United States of America, United
States Minor Outlying Islands, Virgin Islands (British)

Group 2 covers the following countries:

Australia, Cambodia, China, Christmas Island, Cocos (Keeling) Islands, Heard Island and McDonald Islands (uninhabited), Hong
Kong, India, Indonesia, Japan, Korea (South), Malaysia, New Zealand, Pitcairn, Singapore, Taiwan, Thailand, Bangladesh, Fiji,
Macao, Pakistan, Philippines, Sri Lanka, Vietnam, Bahrain, Egypt, Iraq, Jordan, Kuwait, Oman, Qatar, Saudi Arabia, United Arab
Emirates, Morocco, Tunisia, Argentina, Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, Guatemala, Guyana, Panama,
Peru, Suriname, Uruguay, Bolivia, Honduras, Nicaragua, Cuba, Iran, Myanmar

Group 3 covers the following countries:

Afghanistan, Algeria, American Samoa, Andorra, Angola, Antarctica, Armenia, Ascension Island, Azerbaijan, Bahamas, Belarus,
Belize, Benin, Bhutan, Botswana, British Indian Ocean Territory (Diego Garcia), Brunei Darussalam, Burkina Faso, Burundi,
Cameroon, Cape Verde, Central African Republic, Chad, Comoros, Congo, Cook Islands, Cote d'lvoire, Diego Garcia, Djibouti,
East Timor, Equatorial Guinea, Eritrea, Ethiopia, Falkland Islands (Malvinas), Faroe Islands, French Polynesia, Gabon, Gambia,
Georgia, Greenland, Guam, Guinea, Guinea-Bissau, Kazakhstan, Kiribati, Kyrgyz Republic, Lao People's Democratic Republic,
Lebanon, Lesotho, Liberia, Libya, Madagascar, Malawi, Maldives, Mali, Marshall Islands, Mauritania, Mauritius, Micronesia,
Federated States of, Moldova (excluded from Group 3 from 1 January 2026; RLAH applies), Republic of, Mongolia, Montenegro,
Montserrat, Mozambique, Namibia, Nauru, Nepal, New Caledonia, Niger, Nigeria, Niue, Norfolk Island, Northern Mariana Islands,
Palau, Palestine, Papua New Guinea, Paraguay, Rwanda, Saint Helena, Ascension and Tristan da Cunha, Saint Pierre and
Miquelon, St. Vincent & Grenadines, Samoa, Sao Tome and Principe, Senegal, Seychelles Republic, Sierra Leone, Sint Maarten
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(Dutch part), Solomon Islands, Somalia, South Georgia and the South Sandwich Islands, South Sudan, Sudan, Swaziland,
Tajikistan, Tanzania, Togo, Tokelau, Tonga, Turkmenistan, Tuvalu, Uganda, Uzbekistan, Vanuatu, Venezuela, Virgin Islands, U.S.,
Wallis and Futuna, Western Sahara, Zambia, Zimbabwe, Yemen, Syria, DPRK (North Korea), Russia

2.3 Premium Numbers & Third-Party Providers

¢ Emergency & Social Service Numbers (116 series) are free:
o Hotline for Missing Children (116000)
Hotline for Victims of Crime (116006)
Support Helpline for Victims of Violence Against Women (116 016)
Blocking Hotline for Lost or Stolen Cards (116116)
Medical On-Call Service Hotline (116117)
Child Helpline (116111)
Emotional Support Helpline (116123)

O O O O O O

¢ Callforwarding services:
o ToEU: €0.22 per minute
To Group 1: €0.48 per minute
o ToGroup2: €0.83perminute
To Group 3: €2.99 per minute

e ADAC Road Assistance
o 08920204000 (within Germany): Free
o +49 89 22 22 22 (from EU/EEA countries): Free

e Toll-free numbers:
o 0800 (within Germany): Free
00800 (international toll-free): Free (additional roaming charges may
apply abroad)

¢ Emergency numbers:
o 110,112: Free

3. Rich Communication Service (RCS)

¢ RCS Messages: Free
¢ RCS allows sending messages with images, videos, and audio files. Data usage
counts towards the monthly allowance.

4. WiFi Calling
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WiFi calling allows making calls and sending SMS via a private or public WiFi
network.

e No extra cost for WiFi calls within Germany or calls from abroad to Germany.
e Emergency numbers (110, 112) are NOT available via WiFi calling.
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