
 

   
 
 

 

 

Unlimited 

1GLOBAL Operations (Netherlands) B.V.  
The Valley, Beethovenstraat 547, South Tower,  
Level 5, 1083 HK Amsterdam, the Netherlands  
Email: help@1GLOBAL.com 

Contract Summary 

 

● This contract summary contains the main components of this service offer as required by EU law. 

● It facilitates the comparison of different offers. 

● Full information about the service is contained in other documents. 

 
Service(s) 

Mobile connection Unlimited 

Calls within the Netherlands and the Roam Like At Home area Unlimited calls* 

SMS within the Netherlands and the Roam Like At Home area Unlimited SMS* 

Data usage within the Netherlands and the Roam Like At Home 
area Unlimited, subject to 40 GB full-speed 

cap** 
* subject to our Fair Use Policy 

** Roam Like At Home area data: while roaming in the Roam Like At Home area, the first 40 GB per billing cycle 
is available at full speed. After 40 GB, data continues at reduced speeds of up to 64 kbps download and 32 kbps 
upload at no extra charge. Please refer to the Price List for details of the countries included and see our Fair Use 
Policy for details.  

 

Internet service speeds and remedies of service issues 

The estimated maximum speed is 300 mbps for download and 35 mbps for upload. Actual speeds may vary 

depending on location, device and network conditions. After the consumption of the inclusive volume, you will 

not be able to use mobile data. In the event of significant, continuous, or regularly recurring deviations from the 

estimated speeds or other service quality parameters of the internet access service, you have the right, within 

the framework of legal regulations, to initiate a conciliation procedure, seek remedies, reductions, termination, 

and claim compensation. 

 
Price 

Monthly Gross EUR (incl. VAT) 

Basic rate / month 19.99 € 

Total cost (sum) / month 19.99 € 

 
Duration, termination 

● Minimum contract term: No minimum term. Monthly plans automatically renew unless cancelled, 

provided that payment is made in advance. 

● Notice period for termination: You may terminate at any time before the next monthly renewal date. 

 
Features for end users with disabilities 

● Please refer to  our Accessibility Statement, available here : 

[https://www.1global.com/legal/revolut/netherlands/terms-and-conditions]. 

 

Other information 

● For more information please refer to the Service Description, Price List and Terms and Conditions 

accessible here: [https://www.1global.com/legal/revolut/netherlands/terms-and-conditions]. 

● Additional services, such as minute-based billing, are not included in the standard tariff. Please refer to 

the Price List for details and applicable rates. 

● Contact details for submitting complaints: help@1GLOBAL.com. 
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